
How to Reset Your Password for the Downtown 
Women OB/GYN Patient Portal 

 

If you have forgotten your Patient Portal username, you may have it sent to your email. IF you have 
forgotten your password, you may reset it yourself.  

On the Patient Portal login page, choose Login To Patient Portal, then click Trouble logging in? 

 

 

If you forgot your username, select the Forgot Username ? option, enter your name and date of birth 
and click Submit. 

 

 

A password reset email will be sent to the email address on your patient chart.  



 

 

You will receive an email displaying your username and a link to the Patient Portal. Use that 
username to log in. 

 



If you forgot your password, select the Forgot Password ? option, enter your username and click 
Submit. 

 

 

If prompted, enter the Captcha and click Submit. 

 

 

 

A password reset email will be sent to the email address on your patient chart.  

 



 

 

Click the  Reset My Password link in the email. 

 

 



A web browser will open to the Patient Portal Password Recovery page. Enter your username and 
click Submit. 

 

 

The User Validation page will open. Any phone numbers listed on your patient chart will display. 
Select a phone number, select Voice or Text and click Send Code.  

 



 

Enter the verification code and click Verify. 

 

 

Enter a new password twice and click Next. 

 

 

The Patient Portal homepage will open. 


